Your first step in the great outdoors.
Get to know your skills and limits.
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TREKKING CANYONING WATER SPORTS E-BIKE NORDIC WALKING VIA FERRATA
CULTURAL E-BIKE

You like sport, but without too much commitment

you are at least 12 years old

you have quite a sedentary life-style, but you sometimes need to do sports activities to get rid of the stress and
feel healthy

you are looking for easy itineraries, on easy tracks, without demanding hill-climbs and with breathtaking views
you are looking for a holiday without activities that are too demanding

you would be trying most of the planned activities for the first time

8 DAYS - 7 NIGHTS

2 ACTIVITES: e-bike on Mount Baldo, cultural e-bike, canyoning, via ferrata, day on Lake Garda (2h sailing or 2h
catamaran or 2h windsurfing)

1ACTIVITY: trekking, nordic walking

5 DAYS - 4 NIGHTS

1 ACTIVITY: e-bike on Mount Baldo, cultural e-bike, canyoning, via ferrata, day on Lake Garda (2h sailing or 2h
catamaran or 2h windsurfing)

TACTIVITY: trekking, nordic walking

Extra activities: tennis, horse riding, golf, adventure park, climbing, vie ferrate, paragliding, canyoning, nordic walking,
e-bike tour, cultural tours and degustations of local products, lake activities (SUP, kayaking, windsurfing, sailing,
catamaran), karting.

30 days' notice needed. In case of no/late notification, this will depend on the availability of our guides.



Age: +12 | +15
Please provide a valide ID document

From Saturday 5th May.

Last check-in Saturday 20th October

8 days: check-in every Saturday (according to availability)
5 days: free check-in (according to availability)

The quotes include

- B&B (or similar) accommodation, with breakfast and Wi-Fi (double room)

- Health&Luggage insurance

- Activities as indicated (rentals and guide/instructors included)

- Lunch included in each activity (plus a snack during the trekking and an aperitive during the day on the lake)

- Minivan assistance in case of necessity — alternative plans for each activity, in case of bad weather/safety reasons
- Tutor assistance for the whole holiday

- Guidebook about the region, with food&wine tips — photos of your holiday

- Agency fee

The quotes do not include

- Activities and meals not indicated

- Taxes for overnight stay (up to € 1,30€ per night, per person)
- Extras not indicated

- Tips

Extras
- Single room (to be requested and according to availability)
- Cancellation insurance, to be added at the time of reservation

25% deposit to be paid at the time of reservation, with money transfer or credit card, or the entire payment in
case of booking during the 30 days before check-in.

Total amount to be paid 30 days before check-in, with money transfer or credit card.

Details for money transfer:

SportNature Travel srl

Corso Rosmini 76, 38068 Rovereto (TN), Italy

Payment description to include the following: Type of offer, check-in date, number of people, surname

IBAN: IT75 SO80 1635 0900 0002 3394 259

BIC: CCRTIT2TO4A

Bank: Cassa Rurale Alto Garda, Via Marconi 4, 38065 Mori (TN), Italy

The following charges will be made to Consumers who withdraw from the contract for reasons other than those
set out in article 7 of the General Terms&Conditions (calculated on the total amount of the package booked)

- from 30 days before the check-in: 25%

- from 29 to 21 days before the check-in: 50%

- from 20 to 14 days before the check-in: 75%

- from 13 to 5 days before the check-in: 90%

- after: 100%

Please note that:

- the optional cancellation insurance is never refundable

- no refund in case of no show or if you decide to leave earlier than the scheduled check-out

- no refund in case you have to renounce due to lack, or invalidity, or incompleteness, of the required personal
identification documents or expatriation.

Cancellation and Substitution policy in the General Terms&Conditions.



NOTES

& Transport
You will need a car to get to the meeting points.
We can organize a transfer, at an extra price, to be defined at the time of reservation (minimum 10 days’
notice required). In case of no/late notification, this will depend on availability.

(53 Things to bring
Credit card (as a refundable deposit to rent the e-bike), trekking shoes, bike shorts (for the e-bike tour),
gloves (e-bike, via ferrata), k-way, swimsuit, suncream, flip-flops, beach towel.

Certificate
At the end of the week you will get a certificate, as each activity is offered as part of an official training
course, either at basic level or expert level.

(3] Safety

With your booking you declare to be in good health. Serious health issues must be notified at the time of
reservation. SportNature Travel will not be responsible for problems caused by unreported health issues.
The gear is carefully checked before and after each activity. SportNature Travel is covered by insurance and
all our guides/instructors are certified and offer you the highest possible level of safety. But we cannot com-
pletely exclude all risks. With your booking, you understand and accept the unexpected risks of outdoor
activities and agree to renounce any claim for compensation or damages against guides, instructors or
SportNature Travel.
In case of bad weather/safety reasons we will offer alternative activities, notified the day before. For example:

Malcesine castle and Monte Baldo cable car

Orienteering in Trento and Marzadro distillery for grappa-tasting

Climbing in Arco (Rock Master, covered outdoor climbing-wall). Castle and old-town visit

Orienteering in Verona

Karting

Cultural tours and degustations of local produce

CP Activities
You will receive an information document with the order of activities and their locations. SportNature Travel,
however, reserves the right to make changes, as and where necessary, and these will be explained to you
during the welcome buffet on your day of arrival.
SportNature Travel will not refund any unattended activity, even in the case of bad weather (or if you decline
the alternative activity).
Exceptionally, if you do not feel like doing a certain activity you can join another group to do an alternative
one (SportNature Travel reserves the right to assess the situation). 30 days’' notice needed. In case of no/late
notification, this will depend on the availability of our guides.
Please be on time. In case you are more than 30 mins late, our guides/instructors will start the activity
without you. You can reach the group on your own, but SportNature Travel will not be responsible for any
activity without the presence of one of our guides/instructors.
You can book extra activities at an extra price for your free day: tennis, horse riding, golf, adventure park,
climbing, vie ferrate, paragliding, canyoning, nordic walking, e-bike tour, cultural tours and degustations of
local products, lake activities (SUP, kayaking, windsurfing, sailing, catamaran), karting. 30 days’ notice
needed. In case of no/late notification, this will depend on the availability of our guides and partners.
If you are traveling with a child less than 6 years old, we can design a customized week (30 days’ notice
needed). In case of no/late notification, this will depend on availability.

'ﬂ Meals
Typical gastronomy is an important part of our standard offers.
Breakfast is the responsibility of the chosen accommodation, even if SportNature Travel has made the
booking on your behalf.
Any food allergies must be notified at the time of reservation. In case of no notification, we will try to accom-
modate your requests but cannot guarantee to do so.
At the end of the week you can purchase a selection of our local products (home delivery included).

W Pets

We offer pet-sitting at an extra price (10 days’' notice required). In case of no/late notification, this will
depend on availability of staff.



GENERAL TERMS & CONDI-
TIONS

1. Legislative sources

The sale of tour packages, concerning services provided nationally or international-
ly, is regulated by law no. 1084 of the 27/12/1977 which is approved by and in
compliance with the International Convention on Travel Contracts (CCV) signed in
Brussels on the 23.4.1970 - as applicable — as well as well as the Consumer Code
according to Legislative Decree no. 206 of the 6th of September 2005 (articles
82-100) and subsequent modifications.

2. Definitions

For the purposes of the present contract the following shall have the meanings
given to them below:

Organiser: the party that carries out the combination of elements according to
article 3 and that is obliged, in their own name and towards the all-inclusive price,
to supply tour packages to third parties;

Vendor: the party that sells or is obliged to supply tour packages according to
article 3 towards the all-inclusive price

Consumer of tour packages, the buyer: the transferee of a tour package or anyone
nominated that fulfills the conditions required for the fruition of the service, on
behalf of which the principle contractor is obliged to acquire, without remunera-
tion, a tour package.

3. Tour Package concept

“Tour packages concern travel, holidays and the “all inclusive” scheme which is a
combination of at least two of the elements listed below, sold or offered for sale at
an all-inclusive price and lasting more than 24 hours or extended for a longer
period of time comprising at least one night: Transport, Accommodation, Services
not related to transport or accommmodation (omitted) .. which constitute a
significant part of the “tour package” (article 84 of the Consumer Code).

The Consumer has the right to receive a copy of the sales contract of the tour
package (according to articles 85 and 86 of the Consumer Code), which is also
needed to access the guarantee fund according to article 20 of the terms and
conditions of this contract.

4. Bookings

Bookings should be drawn up using the appropriate form. If the form is electronic,
each section should be filled in and signed by the client, who will also receive a
copy. Booking confirmation is considered complete and the contract concluded
only when the Organiser sends confirmation to the client via the Vendor. This
could include by telephone.

Any information concerning to the tour package which is not included in the
contractual documentation, brochures or any other written communication will be
provided by the Organiser before the start of the holiday, in compliance with
paragraph 2, article 87 of the Consumer Code.

5. Payment

Information concerning the deposit of up to a maximum of 25% of the total price of
the tour package, to be paid at the time of booking or binding agreement, and the
date before departure when full payment must be made, are detailed in the
catalogue, brochure or similar.

Non-payment of the above within the time specified constitutes a determination
clause, such that the cancellation of rights is to be determined by the intermediary
agency and/or the Organiser.

6. Price

The price of the tour package is determined in the contract, with reference to that
indicated in the catalogue or policy aside from the catalogue and any further
additions to the same. The price is subject to change up to 20 days before departu-
re and only as a consequence of the following variations: Transport costs, including
petrol costs, Charges and taxes for certain services such as landing tax, embarka-
tion or disembarkation taxes in ports and airports, Exchange rates.

Any such variations will refer to the exchange rate and costs in effect at the date of
publication of the policy as quoted in the specifications of the catalogue or at the
date of any subsequent modifications.

Variations will affect the all-inclusive price of the tour package according to the
percentage indicated in the specifications of the catalogue or policy aside from it.

7. Modifications or cancellations made to the tour package before departure
Before departure, should the Organiser or the Vendor need to make significant
modifications to one or more elements of the contract, they must give immediate
written notice to the Consumer indicating the type of modification and the
subsequent price variation.

If the Consumer does not accept the modified proposal according to paragraph 1,
they can exercise their right to receive the sum already paid or choose a replace-
ment tour package according to the 2nd and 3rd paragraphs of article 8. The
Consumer can exercise the rights above even when the cancellation has been
made due to an insufficient number of participants, as detailed in the catalogue or
policy aside from the catalogue, or in the case of unforeseeable circumstances and
fortuitous events, relating to the purchased tour package.

For cancellations other than those caused by unforeseeable circumstances,
fortuitous events and an insufficient number of participants, as well as in the case
of non- acceptance of an alternative tour package, the Organiser who cancels
(letter E, article 33 of the Consumer Code) will reimburse the Consumer double the
amount that was paid and collected by the Organiser, via the travel agent.

The sum of the reimbursement will not be more than double the amount that the
Consumer owes on the same date according to paragraph 4, article 8, in case of
cancellation by the Consumer.

8. Consumer withdrawal

The Consumer can withdraw from contract, without paying penalties, in the
following situations: Increased prices exceeding 10% as detailed previously in
article 7; Significant modifications to one or more of the elements of the contract
deemed as fundamental to the fruition of the tour package which has been

considered and proposed by the Organiser after the conclusion of the contract,
before departure, and which has not been accepted by the Consumer.

In case of the above, the Consumer has the alternative right to: An alternative tour
package, without further cost or with the reimbursement of any excess if the
second tour package has a lesser value than the first; The reimbursement of the
amount already paid. Such reimbursements must be made within seven working
days from the moment the reimbursement request is received The Consumer
must communicate their decision (to accept or decline the modification) within no
more than two working days from the moment they receive notice. If no commu-
nication is received within the above mentioned time, the proposal offered by the
Organiser is assumed to be accepted.

Should the Consumer withdraw from the contract before departure, due to a
reason other than those indicated in the first paragraph, they will be charged -
independently from the payment of the deposit — the cost of managing the case,
the penalty indicated in the specifications of the catalogue or policy aside from the
catalogue or made-to-measure holiday, any eventual compensation or insurance
coverage already requested at the time of the conclusion of the contract or other
services already paid for. In the same way, regarding the 3Tappe Racing Bike offer,
if the whole tourist group cancels because of bad weather, they will be charged the
penalty indicated in the catalogue specifications, for any insurance premiums
already agreed to on signing the contract, and for any other services already
provided.

In accordance with Art.32, co.2 Tourist Code, all tourists are hereby informed of the
exclusion of the right of cancellation, provided for by articles 64 and seg. of D.Lgs.
n. 206/2005 (Consumer Code). The cancellation penalties as set out are therefore
applicable to Tourists who withdraw from a contract not signed in loco.

9. Obligatory information
The Organiser is obliged to include a specifications sheet containing all the
information regarding the tour package and full information about the Organiser.

10. Modifications made after departure

If, after departure, the Organiser cannot fulfill an essential part of the services
offered in the contract, excluding personal Consumer cases, the Organiser must
propose an alternative solution without additional cost to the Consumer. Should
the alternative proposal be of a lesser value than the original proposal, the
Organiser must reimburse the difference.

Where no alternative solution is possible, or if the Consumer declines the alternati-
ve solution for substantiated or valid reasons, the Organiser must provide, without
additional cost, a means of transport equivalent to the original to return the
Consumer to the place of departure or a mutually agreed location, subject to
availability. The Organiser will also reimburse the difference between the cost of
the previously agreed services and the services offered up until the anticipated
return date.

11. Substitutions

The abdicant Consumer can be substituted by another person provided that:

a) The Organiser is informed in writing at least 4 working days before the fixed
departure date, with information as to the reasons for substitution and the full
name of the transferee

b) The Transferee satisfies the conditions for the fruition of the service (ex. article 89
of the Consumer Code), in particular regarding the requirements relative to
passports, visas and health insurance

c) The same or similar services can be provided following substitution

d) The Substitute reimburses the Organiser with all additional expenses incurred
while proceeding with the substitution, which will be quantified before cancella-
tion

The Transferor and the Transferee are strongly held responsible for the payment of
costs as well as the amount detailed in letter d) of this article.

Further substitution procedures and conditions are indicated in the specifications.

12. Consumer obligations

During negotiations and in any case before the conclusion of the contract, Italian
citizens are provided with general information - updated as of the printing date of
the catalogue - relative to health obligations and the documentation necessary for
expatriation. Foreign citizens will find corresponding information through their
diplomatic representatives in Italy and/or their official government information
providers.

In any case, before departure Consumers must check that this information is valid
through the competent authorities before travelling (for Italian citizens, the local
Police headquarters or the Ministry of Foreign Affairs via the website www.viaggia-
resicuri.it or the call centre on 06.491115). If this information is not provided, neither
the Vendor nor the Organiser can be held responsible for one or more Consumers
being unable to travel.

Consumers must inform the Vendor or Organiser of their citizenship and, at the
moment of departure, must ascertain that they have all the relevant vaccination
certificates, individual passport and any other document valid for every country
visited in the itinerary, as well as any travel and transit visas and health certificates
that might be required.

In order to evaluate the health and security situation of destination countries and
therefore, the usability of the services acquired or to acquire, the Consumer will
find (via one of the information sources listed in paragraph 2) general official
information via the Ministry of Foreign Affairs who will indicate if travel to the
destinations is formally advised against.

Consumers should adhere to the rules of common prudence and diligence as well
as those specific to the destination countries, the information provided by the
Organiser, as well as the administrative and legislative rules relative to the tour
package. Consumers will be held responsible for all damage that the Organiser
and/or Vendor should undergo caused by a lack of respect for the above mentio-
ned obligations. Consumers must provide the Organiser with all documentation,
information and items in their possession to exercise the Organiser’s right to
subrogation towards third parties responsible for damage and are responsible to
the Organiser for any prejudice caused to the right to subrogation.



Upon booking, the Consumer will also communicate in writing to the Organiser
any particular personal requests which could signify the need to agree on specific
travel arrangements, if this is possible.

The Consumer is responsible for informing the Vendor or Organiser of any particu-
lar requirements (pregnancy, food intolerances, disabilities, etc.) and to explicitly
specify the need for any personalised services.

13. Hotel classification

The official classification of hotels is detailed in the catalogue or other informative
material according to the explicit and formal indications made by the competent
authorities by whom the service is provided.

If there is no official classification recognised by the competent public authorities
of the country in question, including EU countries, the Organiser reserves the right
to provide a description of the accommodation in the catalogue or brochure, to
allow the Consumer to evaluate and consequently accept.

14. Responsibility arrangement

The Organiser is responsible for damages caused to the Consumer due to total or
partial failure to fulfill contractual obligations, whether this is caused by the
Organiser personally or by third parties, unless the event has derived from the
Consumer (including initiatives independently assumed by the Consumer during
the course of the service) or by extraneous circumstances, fortuitous events,
unforeseeable circumstances or circumstances that the Organiser could not
reasonably foresee or resolve, according to their professional diligence.

The Vendor with whom the tour package was booked does not answer in any way
to the obligations arising from the tour Organiser, but is exclusively responsible for
the obligations arising from their quality as intermediary within the limits of such
a responsibility as detailed by the regulations on the matter.

15. Compensation limits
Compensation for damages cannot be in any case more than the limits detailed in
articles 94 and 95 of the Consumer Code.

16. Assistance obligation

The Organiser is responsible for providing assistance to the Consumer as
established by the professional diligence criteria concerning the obligations of the
job description according to law or contract.

The Organiser and the Vendor are exempt from any responsibility (articles 14 and
15 of the present terms and conditions) when the non-fulfilment or incorrect
fulfilment of the contract can be blamed on the Consumer or depends on a third
party of an unforeseeable or unpredictable nature, or has been caused by
fortuitous events or unforeseeable circumstances.

17. Complaints and claims

The Consumer must make any non-fulfilment of the terms of contract known
without delay so that the Organiser, local representative or guide can resolve the
issue promptly. If this procedure is not followed, no dispute can be made. The
Consumer must also — under penalty of cancellation - send their complaint to the
Organiser or the Vendor via registered post with return receipt within no more
than ten working days from the date the Consumer returns to the place of
departure.

18. Insurance against cancellation and repatriation expenses

If not included in the price, the Consumer can ask for, and is advised to ask for,
specific insurance policies that insure against expenses deriving from cancellation
of the tour package, accidents or baggage issues at the time of booking at the
Organiser’s or Vendor's office. The Consumer can also ask for an insurance contract
that covers repatriation costs in case of accident or illness.

19. Alternative instruments to solve complaints

The Organiser may offer, in his website or by other means, alternative instruments
to solve complaints. In such case, the Organiser shall indicate the type of alternati-
ve solution proposed and any effects which it may cause.

20. Guarantee Fund (art. 51 Tourism Code)

The National Guarantee Fund (art. 100 Consumer Code) founded to safeguard
Consumers who hold a contract, foresees the following requirements in case of
bankruptcy or insolvency declared by the Organiser: refund of the amount paid;
repatriation in case of travels abroad.

Member of Fogar

21. Extra excursions

Any extra excursions, activities and services purchased by tourists in situ and not
included in the holiday package are not part of the contract stipulated by SportNa-
ture Travel srl. Therefore, SportNature Travel srl cannot be held responsible, either
as Organiser or as service intermediary, even if residents, guides or local correspon-
dents, as a courtesy, may be able to facilitate the booking of these excursions.

22. Organiser

SportNature Travel srl - Corso Rosmini 76, 38068 Rovereto (TN), Italy
Tax Code 0249424022

License Number and Date: 109 - 20/04/2018

Professional Insurance Number: 66500023-RC18 (Frigo Assicurazioni)
Catalogue’s validity: 5.5.2018-27.10.2018
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www.sportnaturetravel.it
hello@sportnaturetravel.it

+39 0464 487043

Localita Le Fosse 1/1, 38060 Isera (TN) -

Italy



